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URGENT FOR REVIEW PLEASE COMMENT PLEASE REPLY PLEASE RECYCLE 



NOTES/COMMENTS: 

FORMAL COMMUNICATION 
INTENDED FOR ENTRY 



p.c 



(BHK'fNAL FAK GriM*: 

SEP 2 S 2008 



THIS MESSAGE IS INTENDED ONLY POR THE USE OP THE INDIVIDUAL OK ENTJTY TO WHICH JT 13 ADDRESSED. AND MAY CONTAIN 
1NFORMATION T?IAT 13 PRIVILEGED, CONFIDENTLY. AND EXEMPT PftOVI DlSd-OSUXK UNDER APPLICABLE LAWS, IF THE READER 
OK THIS MUSS AG K IS NOT THE INTENDED RECIPIENT. OR THE EMPLOYEE OR AGENT RESPONSIBLE POR DELIVERING THE 
MESSAGE TO THE INTENDED RECIPIENT, YOU Aft£ HKRE^Y NOTIFIED THAT AN*Y PISSEM3NATIOX, DISTRIBUTION Oa COPYING OP 
THIS COMMUNICATION IS STRICTLY PROHIBITED. IP YOU HAVE RECEIVED THIS COMMVMCATtON IN ERROR, FLEASE NOTIFY US 
IMM£»lArKLY BY TKLKPROXE AND RETURN ORIGINAL MESSAGE TO US AT THE ABOVE ADDRESS VIA US. POSTAL SERViCf- 
THANK YOU. 
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Appl. No. 09/839,037 «rf-Bl\/f=n 
Reply to Cotr^umcation of My 28, 2006 ca| ™™!« 

SEP 2 5 2008 UTILITY PATENT 
IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



In re application of: Vicki NAISH et al. Group Art Unit 3627 

Serial No.: 09/839,037 Examiner: J. A. Fisdhetti 

Filed: April 19, 2001 Confirmation No.: 362 1 

For METHOD AND APPARATUS FOR CUSTOMER STOREFRONT 

OPERATIONS 
Docket No.: H0002193.33654 
Customer No.: 000128 




Mail Stop Amendment 
Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 

Si?: 

Applicants are in receipt of a request for information pursuant to 37 CF.R* § 
1 . 1 05 > Specifically, the Examiner has requested that Applicants provide publication dates 
for two documents cited in an Information Disclosure Statement (IDS), and mailed to the 
USPTO on April 30, 2001 . These two documents were cited on the filed PTO-1449 as 
"Intalogik Limited Online Tracking System (7 pages), Internet printout," and 
"IntalogLLcom, screen captures of Website, Customs Invoice (49) pages," but did not 
include publication dates. 

1 
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Reply to Communication of July 28, 2006 CfeNTKAi. fiftX ®Bf?B 

SEP 2 5 2008 

Applicants have dutifully attempted to determine publication dates for these 
documents, but have been unable to do so. Applicants note that it is their understanding 
that Intalogik Limited (Intalogik) was originally incorporated in the United Kingdom in 
1996 as a joint venture between Honeywell, the assignee of the instant application, and 
Air Ground Equipment Sales (AGES). Intalogik then became wholly owned by 
Honeywell on January 1, 2000, and was subsequently divested on March 31, 2003. As far 
as Applicants can readily determine, none of the Intalogik staff remains with Honeywell, 
nor can they readily determine whether the documents any longer exist; let alone the 
accurate publication dates thereof. 

It is Applicants belief that the above-noted documents were likely published some 
time between 1 996 and 2000, and thus readily admit that the subject documentation 
qualifies as prior art to the instant invention. Nonetheless, Applicants do not understand 
that either document discloses or suggests, either alone or in combination with any other 
art of record, the subject matter of the instant invention. 

In view of the foregoing, Applicants state that they do not know, and cannot 
readily obtain, the requested publication dates, and thus submit that this response to the 
Examiner's request is acceptable. 

Applicants further submit that the present application continues to be in condition 
for allowance. If the Examiner has any comments or suggestions that could place this 
application in even better form, the Examiner is requested to telephone the undersigned 
attorney at the below-listed number. 

If for some reason Applicant has not paid a sufficient fee for this response, please 
consider this as authorization to charge Ingrassia* Fisher & Lorenz, Deposit Account No. 
50-2091 for any fee which may be due. 

Respect 
INGRA! 

Dated: <#3L_ ft , 2006 




PAGE 313 * RCVD AT 9125/2006 4:41:52 PM [Eastern Daylight Time] * SVR:USPTO-EFXRF-313 * DNiS:2738300 ' CSB:480;B55061 * DURATION (mm-ssjiOI-W 

BEST AVAILABLE COPY 



